
STEP UP  

TO 2-STAR

United States/Puerto Rico/Canada

QUALIFICATION PERIOD: SEPT. 3-DEC. 30, 2018

Isagenix is challenging you to step your business up through the ranks and finish 2018 strong by achieving the rank of 2-Star 
Golden Circle for the first time. When you achieve this incredible milestone and meet the other requirements for this promotion, 
you will earn an experience unlike any other in beautiful Arizona in February 2019 (dates TBA)! Join us for an all-inclusive, two-
day valuable training from top Isagenix leaders to help keep your momentum going!

What Is the Step Up to  
2-Star Event?

AN ALL-INCLUSIVE TRIP TO ARIZONA! 
QUALIFY, AND YOU’LL ENJOY:

•	 Accommodations for 4 days and 3 nights in  
Gilbert, Arizona.*

•	 A meet and greet with the corporate executive team.

•	 Self-development training with top Isagenix 
Associates and the corporate executive team.

•	 An exclusive tour of Isagenix World Headquarters.

*Associates are responsible for booking their own airfare and ground transportation. Isagenix will 
credit qualifying Associates up to $1,000. The first $500 will be credited through the Associates’ 
commission in January 2019. A second $500 will be credited in February 2019 through 
commission only to Associates who attend the event (to offset their travel costs).

Tune in to the Step Up to 2-Star 
Event Training

QUALIFICATIONS TO ATTEND THE STEP UP TO 
2-STAR EVENT

•	 Tune in to weekly Zoom training at 
IsagenixStepUpZoom.com every Thursday at  
7 p.m. ET.

•	 Achieve the rank of 2-Star Golden Circle for the first 
time between Sept. 3–Dec. 30, 2018.

•	 Be a Paid-As Executive for at least 2 full commission 
weeks during the promotion period.

•	 Earn 20 or more Cycles from group volume in a 
commission week for at least 2 full commission 
weeks during the promotion period. For the 
purposes of this promotion, commissions earned 
through bonuses and Executive Match Cycles do not 
count toward this qualification.

•	 Personally enroll at least 10 cumulative new 
Customers with an initial product order of 100 BV 
between Sept. 3–Dec. 30, 2018.

To help you fire up your business, the Regional Sales team will be hosting 17 WEEKLY training sessions uniquely designed to 
help you develop business skills and leadership competencies. If you are unable to join us live, you can watch the replay in the 
Isagenix Business Facebook group. Email StepUpToSuccess@IsagenixCorp.com with any questions.

Elevate your business, and join us in 2019!
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FAQ 

United States/Puerto Rico/Canada

WHO CAN PARTICIPATE IN THIS PROMOTION?
North American Associates who have not achieved 2-Star 
Golden Circle in their business are eligible to participate.

WHAT TYPE OF ENROLLMENTS COUNT TOWARD 
THIS PROMOTION?
New Personally Enrolled Customers and Preferred Customers 
who join Isagenix during the qualification period with 
an initial order of 100 BV or more will count toward this 
promotion. 

IS AUTOSHIP REQUIRED FOR THE NEW 
MEMBERS JOINING TO QUALIFY TOWARD THIS 
PROMOTION?
No, Autoship is not required for eligibility. 

WHEN WILL I FIND OUT IF I QUALIFY FOR THE 
STEP UP TO 2-STAR EVENT?
Track your progress with the reports available in your Back 
Office. You will receive an email at the email address on 
record in your account in mid-January 2019 where you will be 
asked to confirm your attendance. Please make sure you are 
opted into receiving Corporate communications so you don’t 
miss this! 

Terms used but not defined herein will have the meanings set forth in the definitions or glossaries of relevant Isagenix documents, such as the 
Isagenix Policies and Procedues or the Isagenix Team Compensation Plan. 

Void where prohibited. Promotion rules are subject to change by Isagenix at any time without prior notice. Isagenix reserves the right to adjust or 
deny recognition or other awards to prevent or correct any attempts to circumvent the rules or to manipulate the contest and to ensure the spirit of 
the promotion is achieved.

Any compensation received through the Compensation Plan and promotions and the value of nonmonetary prizes such as trips and gifts may be 
reported as taxable income. Consult with your tax professional to ensure income is properly reported. Awards are nontransferable and will not have a 
cash equivalent. You must maintain active Isagenix Independent Associate status and be in good standing at the time of the Step Up to 2-Star event 
in order to attend. If you fail to maintain active status, you forfeit all rights and awards under this promotion and will receive no consideration or 
payments.	

The ability to earn income under the Isagenix Compensation Plan depends on many factors including an individual Associate’s business, social, and 
sales skills; personal ambition and activity; availability of time and financial resources; and access to a large network of family, friends, and business 
contacts. Isagenix cannot and does not guarantee any particular level of earnings. Even Associates who dedicate a significant amount of time, effort, 
and personal funds may not achieve a meaningful level of success. For average earnings, refer to IsagenixEarnings.com.

IF I QUALIFY FOR THE STEP UP TO 2-STAR EVENT 
BUT AM UNABLE TO ATTEND, CAN I TRANSFER 
MY SEAT TO ANOTHER ASSOCIATE?
No, this event is exclusively for qualified Associates. 

WHAT IF I AM ALREADY A 2-STAR GOLDEN 
CIRCLE OR HIGHER BEFORE SEPT. 3, 2018? 

Congratulations! This promotion has been designed to 
encourage new leadership growth, so you will not be eligible 
to participate. More information is available in the “Contests 
& Promotions” tab of your Back Office.

CAN I QUALIFY FOR AN INVITATION IF I ACHIEVE 
2-STAR SILVER CIRCLE?
No, you must also achieve the rank of 2-Star Golden Circle 
within the date parameters.

MY PARTNER LISTED ON MY BUSINESS CENTER 
IS UNABLE TO ATTEND THE EVENT. MAY I 
INVITE A BUSINESS PARTNER WITHIN MY 
ORGANIZATION OR CHILD TO ATTEND IN HIS/
HER PLACE?
No, only those listed on the qualifying business center will 
earn an invitation to the Step Up to 2-Star event.


